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Press Release

RailTel to execute Cloud based Enterprise Resource Planning ERP System for
Shri Vishwakarma SKkill University (SVSU), Gurugram, Haryana.

The value of this work order is Rs.18.72crs. (Including GST).
This is first of a kind ERP order for RailTel for any University.

The integrated system of ERP is proposed to include several modules pertaining
to entire gamut of activities of SVSU.

We are eyeing for more similar projects from other Government & Private
organizations: Smt. Aruna Singh CMD, RailTel.
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RailTel has received a prestigious order in ICT category from Government of Haryana for
design, development, configuration and implementation of Cloud based Enterprise
Resource Planning ERP System for its Shri Vishwakarma Skill University (SVSU)
Gurugram, Haryana which is the first Skill University in the Country. This is first of a kind
ERP order for RailTel for any University. The value of this work order is Rs.18.72crs.
(Including GST).

Enterprise resource planning (ERP) refers to a type of software which helps implement
resource planning by integrating all of the processes and activities needed to run the
organization with a single system.

Under this work order, there will be fully Web (Internet / Intranet) enabled Web Based
ERP deployed on a Cloud Platform. The work will be implemented in two phases. The
Phase-1 is to be completed within 6 months and the Phase-2 implementation & overall
go-live within 12 months. This work as well includes 5 yrs. Annual Maintenance Contract
(AMC) (Operations & Maintenance) post implementation.

The scope of work includes support up to 30,000 concurrent users and have, provision
for dynamic configuration upto 1, 00,000 users, provisioning of dashboard with Domain
Name System (DNS) & DNS hosting for ERP system and Training of SVSU Employees.
The integrated system of ERP is proposed to include several modules pertaining to entire
gamut of activities of SVSU namely: Administration Management, Academic/Student
Management System, University Examination, Skill Assessment Module, Accounting &
Finance, Library Management System, Estate Management, Internal Quality Assurance
Cell (IQAC), International Collaboration, Skill School Management, Training, Placement &
Industry Integration, Affiliation Portal module, Students Activity module, Website,
mobile app development & Management, Integration of  Virtual
Classroom/meeting/webinar platform.

Talking about it, Smt. Aruna Singh Chairman & Managing Director, RailTel said,
“ERP is now being deployed by organisations to increase efficiency and productivity and
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reduce operational expenses. ‘Cloud- based’ ERP as compared to ‘on-premises’ ERP
solutions is very convenient for the organisations as it saves their man power and cost.
RailTel has got modern cloud infrastructure spanning across its Tier-III Data Centres
which are certified by Up-Time institute USA and its cloud offering has been empaneled
with Ministry of Electronic & Information Technology (MeitY). In view of its assets &
domain expertise, RailTel will effectively implement this ERP project of SVSU. We are
eying for more similar projects from other Government & Private organizations.”
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About RailTel:

RailTel, a "Mini Ratna (Category-I)" Central Public Sector Enterprise under Ministry of
Railways, is one of the largest neutral telecom infrastructure & ICT Solutions & Services
providers in the country, owning a Pan-India optic fiber network covering several towns
& cities and rural areas of the country. Along with a strong a reliable network of 61000+
RKM of Optic fibre, RailTel has two MeitY empaneled tier III data centers as well. With its
Pan India high-capacity network, RailTel is working towards creating a knowledge
society at various fronts and has been selected for implementation of various mission-
mode projects for the Government of India in the telecom field. RailTel offers a bundle of
services like, MPLS VPN, Telepresence, leased line, Tower Co-location, Data center
services etc. RailTel is also working with the Indian Railways to transform railway
stations into digital hub by providing public Wi-Fi at railway stations across the country
and 6100+ stations are live with RailTel’s RailWire Wi-Fi.

For more details:
sucharita@railtelindia.com



